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July 1, 2014 

VIA ECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-A306 
Washington, DC 20554 

Re:  FCC Form 481 – Carrier Annual Report for Program Year 2015  
WC Docket No. 10-90 

Dear Secretary Dortch: 

On behalf of Smith Bagley, Inc. (“SBI”), SAC 509002, please find attached a redacted 
public version of Smith Bagley’s FCC Form 481 Carrier Annual Report, filed pursuant to 
Sections 54.313 and 54.422 of the Commission’s Rules (Report”). The Report has been 
submitted to the Universal Service Administrative Company. SBI’s Report has also been filed 
with the state commission and delivered to Tribal governments as applicable.  The attached 
Report has been marked “REDACTED – FOR PUBLIC INSPECTION.”

Smith Bagley, Inc. is also submitting to the Commission, under separate cover, a 
confidential version of the Report.  The confidential version is marked “CONFIDENTIAL – 
NOT FOR PUBLIC INSPECTION.”

Please contact Steven M. Chernoff, Esq., at 703-584-8670 if any questions arise 
concerning the above-referenced enclosures or if you require any additional information. 

      Sincerely,  

      _______________________________ 
David A. LaFuria 

      Steven M. Chernoff 

      Attorneys for: 
Smith Bagley, Inc. 

Attachment 



       FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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2015
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0.0
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

Anita Garrison

2015

agarrison@cellularoneaz.com

SMITH BAGLEY, INC. - CL

SMITH BAGLEY, INC. - CL

9285370690 ext.2506

509002

509002





Attachments



(7
00

) P
ric

e 
O

ff
er

in
gs

 in
cl

ud
in

g 
Vo

ic
e 

Ra
te

 D
at

a
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<7
01

>
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e 

Ef
fe

ct
iv

e 
Da

te
<7

02
>

Si
ng

le
 S

ta
te

-w
id

e 
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e

<7
03

>

<a
1>

<a
2>

<a
3>

<b
1>

<b
2>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

SA
C 

(C
ET

C)
Ra

te
 T

yp
e

Re
si

de
nt

ia
l L

oc
al

 
Se

rv
ic

e 
Ra

te

<c
>

To
ta

l p
er

 li
ne

 R
at

es
 a

nd
  F

ee
s

<b
5>

M
an

da
to

ry
 E

xt
en

de
d 

Ar
ea

 
Se

rv
ic

e 
Ch

ar
ge

<b
4>

St
at

e 
U

ni
ve

rs
al

 S
er

vi
ce

 F
ee

<b
3>

St
at

e 
Su

bs
cr

ib
er

 L
in

e 
Ch

ar
ge

A
n
i
t
a
 
G
a
r
r
i
s
o
n

1
/
1
/
2
0
1
4

3
9
.
0

2
0
1
5

a
g
a
r
r
i
s
o
n
@
c
e
l
l
u
l
a
r
o
n
e
a
z
.
c
o
m

0
.
0

S
M
I
T
H
 
B
A
G
L
E
Y
,
 
I
N
C
.
 
-
 
C
L

U
T

9
2
8
5
3
7
0
6
9
0
 
e
x
t
.
2
5
0
6

F
R

0
.
0

3
9
.
0

5
0
9
0
0
2

0
.
0



(7
10

) B
ro

ad
ba

nd
 P

ric
e 

O
ffe

rin
gs

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Ju

ly
 2

01
3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<7
11

>
<a

1>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

Re
si

de
nt

ia
l 

Ra
te

St
at

e 
Re

gu
la

te
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

(M
bp

s)
 

 

O
t
h
e
r
,
 
D
a
t
a
 
n
o
t
 
r
e
q
u
i
r
e
d
 
t
o
 
b
e

s
u
b
m
i
t
t
e
d

A
n
i
t
a
 
G
a
r
r
i
s
o
n

U
T

2
0
1
5

a
g
a
r
r
i
s
o
n
@
c
e
l
l
u
l
a
r
o
n
e
a
z
.
c
o
m

0
.
0

S
m
i
t
h
 
B
a
g
l
e
y
,
 
I
n
c

S
M
I
T
H
 
B
A
G
L
E
Y
,
 
I
N
C
.
 
-
 
C
L

9
2
8
5
3
7
0
6
9
0
 
e
x
t
.
2
5
0
6

0
.
0

0
.
0

0
.
0

5
0
9
0
0
2

0
.
0

0
.
0

To
ta

l R
at

es
 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
 

-U
pl

oa
d 

Sp
ee

d 
(M

bp
s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
 

W
he

n 
Li

m
it 

Re
ac

he
d 

{s
el

ec
t}

U
sa

ge
 A

llo
w

an
ce

 
(G

B)



<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

(8
00

) O
pe

ra
tin

g 
Co

m
pa

ni
es

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<8
10

>
Re

po
rt

in
g 

Ca
rr

ie
r

<8
11

>
Ho

ld
in

g 
Co

m
pa

ny
<8

12
>

O
pe

ra
tin

g 
Co

m
pa

ny

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

A
n
i
t
a
 
G
a
r
r
i
s
o
n

C
e
l
l
u
l
a
r
 
O
n
e

2
0
1
5

C
e
l
l
u
l
a
r
 
O
n
e

C
e
l
l
u
l
a
r
 
O
n
e

a
g
a
r
r
i
s
o
n
@
c
e
l
l
u
l
a
r
o
n
e
a
z
.
c
o
m

S
m
i
t
h
 
B
a
g
l
e
y
,
 
I
n
c

S
M
I
T
H
 
B
A
G
L
E
Y
,
 
I
N
C
.
 
-
 
C
L

9
2
8
5
3
7
0
6
9
0
 
e
x
t
.
2
5
0
6

S
m
i
t
h
 
B
a
g
l
e
y
,
 
I
n
c

S
m
i
t
h
 
B
a
g
l
e
y
,
 
I
n
c

S
m
i
t
h
 
B
a
g
l
e
y
,
 
I
n
c

5
0
9
0
0
2

4
5
9
0
0
2

4
5
9
0
0
1

4
9
9
0
0
1



LINE

[This attachment is withheld in its entirety pursuant to the company’s  
request for confidential treatment.]



Line 310 – Unfulfilled Voice Telephony Service Requests Resolution 

Under Section 54.313(a)(3) of the Commission’s Rules, an eligible 

telecommunications carrier (“ETC”) is required to report “[t]he number of requests for 

service from potential customers within the recipient's service areas that were unfulfilled 

during the prior calendar year.”1  For all such requests, an ETC must “detail how it 

attempted to provide service to those potential customers[.]”2  According to the Form 481 

instructions, this description “should provide no information which is considered to be 

customer proprietary network information (CPNI); only the generic process should be 

delineated.”3

If a request comes from a potential customer residing in any area where Smith 

Bagley, Inc. (“SBI”) does not provide service, SBI follows a series of steps to provide 

service:

*      First, it determines whether the potential customer’s equipment can be 

modified or replaced to provide acceptable service; 

*      Second, it determines whether a roof-mounted antenna or other network 

equipment can be deployed at the premises to provide service; 

*      Third, it determines whether adjustments at the nearest cell site can be made 

to provide service; 

*      Fourth, it determines whether there are any other adjustments to network or 

customer facilities which can be made to provide service; 

*      Fifth, it explores the possibility of offering the resold service of carriers that 

have facilities available to that location; and 

1 47 C.F.R. § 54.313(a)(3). 
2 Id.
3 Instructions for Completing FCC Form 481(March 2014) at p. 11. 



*      Sixth, SBI determines whether an additional cell site, a cell-extender, or 

repeater can be employed or constructed to provide service, and evaluates the costs and 

benefits of using scarce high-cost support to serve the number of potential customers 

requesting service.

If there is no possibility of providing service short of these measures, SBI will notify the 

potential customer and report the number of requests for service that could not be filled in its 

next annual report filed pursuant to Section 54.313 of the Commission’s Rules. 



Line 330 – Unfulfilled Broadband Service Requests Resolution 

Under Section 54.313(a)(3) of the Commission’s Rules, an eligible 

telecommunications carrier (“ETC”) is required to report “[t]he number of requests for 

service from potential customers within the recipient's service areas that were unfulfilled 

during the prior calendar year.”1  For all such requests, an ETC must “detail how it 

attempted to provide service to those potential customers[.]”2  According to the Form 481 

instructions, this description “should provide no information which is considered to be 

customer proprietary network information (CPNI); only the generic process should be 

delineated.”3

If a request for broadband service comes from a potential customer residing in 

any area where Smith Bagley, Inc. (“SBI”) does not provide service, SBI follows a series 

of steps to provide service:

*      First, it determines whether the potential customer’s equipment can be 

modified or replaced to provide acceptable service; 

*      Second, it determines whether a roof-mounted antenna or other network 

equipment can be deployed at the premises to provide service; 

*      Third, it determines whether adjustments at the nearest cell site can be made 

to provide service; 

*      Fourth, it determines whether there are any other adjustments to network or 

customer facilities which can be made to provide service; 

*      Fifth, it explores the possibility of offering the resold service of carriers that 

have facilities available to that location; and 

1 47 C.F.R. § 54.313(a)(3). 
2 Id.
3 Instructions for Completing FCC Form 481(March 2014) at p. 11. 



*      Sixth, SBI determines whether an additional cell site, a cell-extender, or 

repeater can be employed or constructed to provide service, and evaluates the costs and 

benefits of using scarce high-cost support to serve the number of potential customers 

requesting service.

If there is no possibility of providing service short of these measures, SBI will notify the 

potential customer and report the number of requests for service that could not be filled in its 

next annual report filed pursuant to Section 54.313 of the Commission’s Rules. 
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Smith Bagley, Inc. 
Line 1200 – Terms and Conditions for Lifeline Customers 

 
 
VisionOne (available on Tribal lands) 
 
Monthly Charge:  $1 prepaid for 12 months 
 
Number of included minutes: 600  
 
Per-Minute rates: 
 

Long Distance:    .25/minute 
Roaming:   .35/minute (includes toll) 
Additional local minutes: .20/minute 

 
 
FreedomFone – Not available in Utah, SBI only serves Tribal lands under this ETC. 
 
 


